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AVAYA

End of Sale and Support Notification for Miscellaneous Avaya CT, AES
3.0 and MAPD materials - UPDATED

As of August 6, 2007, Avaya will no longer sell the following codes. These have not
appeared on orders in the past 18 months and have been obsolete for some time but
were overlooked in prior End Of Sale notices.

Software: Discontinued SAP/PEC Codes

SAP Code Description End of Sale Minimum
Period of
Support
175761 AVAYA COMPUTER TELEPHONY SDK August 6, 2007 1 year
181535 AVAYA CT CLASS A LIC - G3R AND S8700 August 6, 2007 1 year
160598 DEF ONE PLUS RTU SFTW August 6, 2007 1 year
160597 DEF ONE RTU CORE SFTW August 6, 2007 1 year
186951 AE SVCS BSC TSAPI RTU 1000+ August 6, 2007 1 year
186950 AE SVCS BSC TSAPI RTU 101-300 August 6, 2007 1 year
186949 AE SVCS BSC TSAPI RTU 1-100 August 6, 2007 1 year
186952 AE SVCS BSC TSAPI RTU 301-1000 August 6, 2007 1 year
115406 CALLVISOR ASAI CORE RTU UPG G3V8 August 6, 2007 1 year
J58890TL1L2 | DEF DISK DRIVE W/SFTW PCMCIA IDE August 6, 2007 1 year
601875693 DISK DRV PCMCIA J58890TL1L2 August 6, 2007 1 year
170556 CALLVISOR ASAI RTU UNIVERSAL QUEUE August 6, 2007 1 year
700162878 PC ANYWHERE SFTWR 07-00-03131 August 6, 2007 1 year

Migration Strategy

Avaya now offers Application Enablement Services 4.0 for new sales. Application
Enablement Services requires Communication Manager 3.0 and later. Application
Enablement Services does not support releases of CM prior to CM 3.0.

See prior notices for details on migrations from MAPD, Avaya CT and AE Services 3.0.

Minimal Support Term

The Minimal Support Term represents the minimum period of time after the product end
of sale date, during which Avaya will make available support for the product per the
Avaya Manufacturer Support Policy. Support may be extended past that period at the
discretion of Avaya Global Services, BusinessPartners or other service providers. For
additional information concerning long term support please contact your Service
Provider.

Service and Warranty
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Avaya will continue to honor previously executed enhanced warranty, post-warranty and
service contracts in accordance with the terms of those agreements. Avaya is not
responsible for any support or maintenance commitments made by BusinessPartners or
other service providers. Additional information concerning Avaya Global Services can be
found on the Services Offer Information Web site. For additional Information about
Avaya Solutions, please visit the Avaya Business Solutions Web site.

For additional Information about Avaya solutions, please visit the Avaya business
solutions web site (www.avaya.com).
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