
 

 
Title: End of Sale (EoS) Notification for Avaya 4630SW IP Telephone 
 
Notification Date:   12 March, 2007 

Effective June 4th, 2007, Avaya will no longer offer for commercial availability the 
4630SW-D02A model IP Telephone.  This is the only current version of the 4630 
touch-screen IP phone. 

Discontinued Material Codes 

SAP CODE DESCRIPTION
Color End of Sale 

Date

700250731 
Avaya 4630D02A(90)-052A IP 

Telephone 
Grey 4 June 2007 

 
Schedule 
 
End of Sale (EoS) June, 2007 
Minimum Period of Support Availability after EoS for products 
with T&M or Maintenance contract availability. 

3 Years 
 

 
Migration Strategy 
 
The 4630SW telephone may be replaced by the 4625SW, a large-screen color IP 
telephone, or the 9640, a high-resolution color display IP telephone. 
 

SAP CODE DESCRIPTION NPL
700381551 4625SW IP Telephone $649 
700383920 9640 IP Telephone $679 

 
Information regarding the Avaya 4600 and 9600 series telephones can be found at 
the following URLs: 
 
http://www.avaya.com/gcm/master-usa/en-
us/products/offers/4600_series_ip_telephones01.htm
 
http://www.avaya.com/gcm/master-usa/en-us/products/offers/one-
x_deskphone_edition.htm  
 
Please visit the following website for Avaya contact information: 
 
http://www.avaya.com/gcm/master-usa/en-
us/tasks/connect/contacts/sales/salescontact.htm
 
Product documentation is available for download at URL: 
 
http://support.avaya.com
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Minimum Period of Support Availability 
 
The Minimum Period of Support availability represents the minimum period of time 
after the product end of sale date, during which Avaya will make available support.  
Avaya will end manufacturer support of the 4630SW May, 2010.  Support may be 
extended past that period at the discretion of Avaya Global Services or Avaya 
BusinessPartners.  For additional information concerning long-term support please 
contact your Service Provider.  
 
Service and Warranty 
 
Avaya will continue to honor previously executed enhanced warranty, post-warranty 
and service contracts in accordance with the terms of those agreements.  Avaya is 
not responsible for any support or maintenance commitments made by 
BusinessPartners or other service providers.  Additional information concerning 
Avaya Services can be found on the Services Offer Information Web site. 
 
For additional Information about Avaya Solutions please visit the Avaya 
Business Solutions Web site. 
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