
 

 
      
Title: End of Sale (EoS) Notification for INTUITY AUDIX LX (IALX) R1   
 
Notification Update: July 27, 2007 
Additions to R1.1 will continue to be offered until further notice. 
 
Notification Date:  June 8, 2007 
With the launch of INTUITY AUDIX LX R2, Avaya will end sale of INTUITY 
AUDIX R1. 
 
Effective August 8, 2007 Avaya will stop accepting quotations and new orders 
for new system sales or orders for additions and expansions of INTUITY 
AUDIX LX R1. 
 
INTUITY AUDIX LX R1 will follow standard Avaya manufacturer’s support 
policy. 
The End of Manufacturer Support for INTUITY AUDIX LX R1 will be August 8, 
2009  
 
 
Discontinued SAP material codes 
 

SAP 
Material 

Code DESCRIPTION End of Sale Date
174642 IALX US/CANADA 100X4 SYS R1 August 8, 2007 
174643 IALX US/CANADA 300X8 SYS R1 August 8, 2007 
174644 IALX US/CANADA 500X12 SYS R1 August 8, 2007 
175726 IALX 100X4 SYS (EMEA) August 8, 2007 
176338 IALX 100X4 TO 300X 8 SYS EXP BD A August 8, 2007 
176339 IALX 100X4 TO 500X12 SYS EXP BD August 8, 2007 
176340 IALX 300X8 TO 500X12 EXPBD August 8, 2007 
176341 IALX 100X4 TO 300X8 SYS EXP BD B August 8, 2007 
176342 IALX 100X4 TO 500X12 SYS EXP BD B August 8, 2007 
176343 IALX 300X8 TO 500X12 EXP BD August 8, 2007 
176356 IALX PT CD (TYPE A) W/PT RTU'S August 8, 2007 
176357 IALX PT CD (TYPE B) W/PT RTU'S August 8, 2007 
176358 IALX ACTIVATION FOR ADDL AM August 8, 2007 
176359 IALX MEDIA August 8, 2007 
176783 AM CARD 4PT ANALOG TA August 8, 2007 
176784 AM CARD 4PT ANALOG TA August 8, 2007 
182759 IALX SFTW APPL LIC LIC:DS August 8, 2007 
186027 IALX 100 SEATS X 4PT BNDL LIC:NU,CU August 8, 2007 
186028 IALX 300 SEATS X 8PT LIC BNDL August 8, 2007 
186029 IALX 500 SEATS X 12PT BNDL LIC:NU,CU August 8, 2007 

700211444 IALX MN MODEM SERIAL August 8, 2007 
700231079 IALX SFTW SYS REPLACEMENT R1.0 August 8, 2007 
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700337108 IALX SRVR OFFER CODE SFTW August 8, 2007 
700337116 IALX DOC BUNDL R1.1 August 8, 2007 
700211444 IALX MN MODEM SERIAL  August 8, 2007 
700402779 AM S3210R SERVER RHS August 8, 2007 
 
Please note: There are other support material codes that may be 
discontinued as a result of the end of sale.  
 
Replacement Product: 
The successor platform for the INTUITY AUDIX LX R1 is INTUITY AUDIX LX 
R2.   
 
Sap Material 
Code Description Launch Date 

202460 IALX R2 APPLICATION LICENSE May 7, 2007 
202461 IALX R2 APPLICATION LIC R1 UPG May 7, 2007 
202462 IALX R2 LIC 1ST VC MBX NEW 1-5 May 7, 2007 
202463 IALX R2  LIC 1ST VC MBX NEW 6-10 May 7, 2007 
202464 IALX R2  LIC 1ST VC MBX NEW 11-25 May 7, 2007 
202465 IALX R2  LIC 1ST VC MBX NEW 26-50 May 7, 2007 
202466 IALX R2 LIC 1ST VC MBX NEW 51-100 May 7, 2007 
202467 IALX R2 LIC 1ST VC MBX NEW 101-251 May 7, 2007 
202468 IALX R2 LIC 1ST VC MBX NEW 251-500 May 7, 2007 

202469 
IALX R2 LIC 1ST VC MBX NEW 501-
1000 

May 7, 2007 

202470 IALX R2 LIC 1ST VC MBX NEW 1000+ May 7, 2007 
202471 IALX R2 LIC 1ST VC MBX ADD 1-5 May 7, 2007 
202472 IALX R2 LIC 1ST VC MBX ADD 6-10 May 7, 2007 
202473 IALX R2 LIC 1ST VC MBX ADD 11-25 May 7, 2007 
202474 IALX R2 LIC 1ST VC MBX ADD 26-50 May 7, 2007 
202475 IALX R2 LIC 1ST VC MBX ADD 51-100 May 7, 2007 
202476 IALX R2 LIC 1ST VC MBX ADD 101-250 May 7, 2007 
202477 IALX R2 LIC 1ST VC MBX ADD 251-500 May 7, 2007 
202478 IALX R2 LIC 1ST VC MBX ADD 501-1000 May 7, 2007 
202479 IALX R2 LIC 1ST VC MBX ADD 1000+ May 7, 2007 
202480 IALX R2 LIC 1ST VCMBX UPG R1 1-5 May 7, 2007 
202481 IALX R2 LIC 1ST VCMBX UPG R1 6-10 May 7, 2007 
202482 IALX R2 LIC 1ST VCMBX UPG R1 11-25 May 7, 2007 
202483 IALX R2 LIC 1ST VCMBX UPG R1 26-50 May 7, 2007 
202484 IALX R2 LIC 1ST VCMBX UPG R1 51-100 May 7, 2007 

202485 
IALX R2 LIC 1ST VCMBX UPG R1 101-
250 

May 7, 2007 

202486 
IALX R2 LIC 1ST VCMBX UPG R1 251-
500 

May 7, 2007 

202520 
IALX R2 LIC 1ST VCMBXUPG R1 501-
1000 

May 7, 2007 

202521 IALX R2 LIC 1ST VCMBX UPG R1 1000+ May 7, 2007 
700427560 IALX APPLICATION MEDIA R2.0 May 7, 2007 
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700427529 AM S3210R  SERVER May 7, 2007 
700427537 AM MODEM SERIAL MULTITECH May 7, 2007 
700427545 AM S3210R MISC CMPTS KIT US/CAN May 7, 2007 
700427552 AM S3210R MISC CMPTS KIT INTL May 7, 2007 
700427420 AM 6-POSITION RIBBON CABLE S3210R May 7, 2007 
700427578 IALX DOCUMENTATION KIT R2 May 7, 2007 

 
 
Migration Strategy 
Customers that have an IALX R1/R1.1 can upgrade to a later release of IALX. 
If the existing hardware platform is an S3210, customers will need to 
upgrade the hardware to R2 specifications.  In the case of an existing LX1000 
system a server replacement will be required. 
 
Product documentation is available for download at the following URL: 
http://support.avaya.com/japple/css/japple?PAGE=ProductArea&temp.productID=13
6319&temp.releaseID=315635  
  
INTUITY AUDIX LX R1 Support Schedule 
INTUITY AUDIX LX R1 End of Sale (EOS) Date August 8, 2007 
End of Manufacturer Support   August 8, 2009 
 
 
Reminders: 
INTUITY AUDIX LX 1000 and S3210 Server Support Schedule 
INTUITY AUDIX LX 1000 
End of Sale June 2003 
End of Manufacturer Support June 2006 
INTUITY AUDIX S3210 Server 
End of Sale June 2006 
End of Manufacturer Support June 2009 
 
 
Service and Warranty 
Avaya will continue to honor previously executed enhanced warranty, post-
warranty and service contracts in accordance with the terms of those 
agreements.  Avaya is not responsible for any support or maintenance 
commitments made by BusinessPartners or other service providers.  
Additional information concerning Avaya Services can be found on the 
Services Offer Information Web site. 
 
Product Information 
Additional Information about INTUITY AUDIX LX Multimedia Messaging Solution can 
be found at:  
 
http://www.avaya.com/gcm/master-usa/en-
us/products/offers/intuity_audix_lx_multimedia_messaging_server01.htm
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